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NEWSLETTER Autumn 2019 

This is the fourth newsletter of the Thorkhill Patient Participation Group, we hope you find it informative and 

useful. Previous newsletters are available on our website, www.thorkhillsurgery.co.uk. We are trying 

to get more people involved with the PPG so more of you can have your say about both local, regional and 
national issues that affect NHS services. The Clinical Commissioning Group (CCG) which is the body which 
purchases health services occasionally asks us to comment on local NHS services and it would be much 
better if we could respond with your views as well as the few of us who are part of the PPG. We are also 
able to initiate comments to the CCG where we have concerns so please let us have your views at  

ppg@thorkhillsurgery.co.uk or, better still come and join us on the PPG. 
 
Here are some of the things we have achieved in our first 3 years:  

- Regular meetings between Thorkhill PPG Committee and Thorkhill GPs 
- Thorkhill website fully revised and updated including section for the PPG 
- Writing and distribution of newsletters  
- Campaigning for more patients to sign up to GP online digital services 
- Writing, designing, distributing PPG recruitment leaflets and posters 
- Permanent fundraising project in the waiting room including regular supply of donated books and DVDs   
- Thorkhill “GoFundMe” PPG fundraising website set up and opened business bank account  
- Purchase/donation of Electrocardiogram (ECG) machine through fundraising  
- Increasing the number and availability of GP online appointments 
- Elmbridge Social services information boards for waiting room 
- Meetings with local pharmacies 
- Meetings with other PPGs for learning purposes       
- Contacts with Surrey Healthwatch (Healthwatch is the “watchdog” of the NHS – similar to ofcom,etc) 
- Digital Briefing event with Surrey Heartlands Clinical Commissioning Group (CCG) 
- Monitoring quantity/quality of leaflets and information in waiting room 
- Correspondence with Kingston Hospital on prescribing practice - they agreed to act on our comments 
- Affiliation to National Association of Patient Participation Groups 
- Participation in Thorkhill Care Quality Commission (CQC) Inspection  
- Established PPG email service -    ppg@thorkhillsurgery.co.uk 
 

Messages from surgery staff: 
 

1. “Changes to availability of GPs and other clinical staff  Dr Mitchell has now stopped working on  
Mondays and now works Wednesday, Thursday and Friday only. On Wednesday her clinics are not 
routine  but are used for Dermatology and Well Woman clinics alternately.  Dr Gupta is now working 
Monday, Tuesday and Thursday. Dr Taki is here Monday, Tuesday, Wednesday and Friday. We 
have 2 Health Care Assistants who work during the week and our Practice Nurse is just here on a 
Friday at the moment however we are hoping to employ a nurse on a Monday (all day)  

2. E mailing the surgery   Patients can use the Thorkhillsurgery@nhs.net account re the 

following queries/information 
 Dr Mitchell has said if patients have a rash of some sort she is more than happy to ask them to take 

a photo with their mobile and send it through to the email address above for her to look at. 

 Prescription queries but NOT routine orders  

 Patients can use this address for short matters and must understand we will not be going forwards 
and backwards with long involved emails 

PLEASE NOTE this address must NOT be used for patients to email when is the next appointment!!  They 
should register for their own online access (see below) or telephone for appointments.  “ 

 

 

GP ONLINE SERVICES / PATIENT ACCESS    

http://www.thorkhillsurgery.co.uk/
mailto:ppg@thorkhillsurgery.co.uk
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mailto:Thorkhillsurgery@nhs.net


The government are encouraging as many people as possible to register for these services. By registering / 
downloading the App you will be able to: 

 Book appointments and cancel them if necessary 

 Order repeat prescriptions 

 Access your prescription history – sometimes useful if on holiday  
 
In the future it is hoped to post test results to be accessed online.   

All you need to do is bring some photo ID to the surgery (for data protection reasons) and fill in a short 
form. You will then be issued with a unique user name and password so you can register to this service. 

 

FUNDRAISING – Thank You and let’s keep going 

We have reached our first target of £1000 and donated this to the surgery who have bought a new ECG 

machine. We are now raising funds for a new electronic, hi-lo examination couch which will be much easier 

to access by young and old alike. The GoFundMe website is available if any of you would like to donate to 

the fund:   https://www.gofundme.com/thorkhillppg 

Books, CDs, DVDs. We are now asking for your help in supplying us with donations of good quality, 

nearly new items for sale in the surgery. Whilst we don’t wish to dissuade you from donating it would be 

helpful if you are donating a large amount if you contacted the surgery first before dropping them off as we 

only have limited storage and couldn’t cope with being inundated. Many Thanks. 

Blood Pressure and Weight Machine. Please feel free to use this machine for free during 

surgery opening hours – it doesn’t speak your weight so no need to worry about that. Just ask for a token at 

reception. The machine is just beyond reception and the water cooler. 

 

A message from Wallis Jones Pharmacy, Hinchley Wood:  
“We would like to thank all our customers for their continuous support, not only on prescription 
medication, but also with the Travel Vaccine service we provide. 
As you may be aware and have seen in the media, medicine shortages are becoming an increasing 
problem. A range of factors are responsible for these shortages, such as: "manufacturing problems, 
global demands for medicines and fluctuation in the exchange rate" (according to the Royal 
Pharmaceutical Society). 
We are working hard and trying our best to make sure everything is in order. We try to supply the 
brands preferred by you as much as possible but sometime you will have to bear with us if we cannot 
find the right brand. 
In extreme cases where we cannot source the medicine, we will try and organise a replacement 
medication with the help of your doctor. All this requires a lot of time and effort and your patience and 
understanding would be really appreciated as we try and obtain the medication you require. 
We would like to thank all the Doctors and staff who help us accomplish these tasks.” 
 

Mental Health Crisis Helpline . This free helpline is now accessible 24/7 and is manned by 

qualified mental health service professionals to support local residents who are concerned about 
themselves, or a friend or relative, in mental health crisis. Tel: 0880 915 4644 

To volunteer for the PPG please email ppg@thorkhillsurgery.co.uk 

This email address is not for personal medical matters. 

We hope you have found this newsletter useful, please join the PPG, Thanks, Anne, Karen, 
Mandy, Sandy and Tony 
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